10 Tips for Dealing with Difficult People

1.
Break old habits

2.
Use meaningful conversation

3.
Pay attention to your intentions

4.
Use assertiveness skills to get results

5.
Focus on the solution instead of the problem

6.
Emphasize what can be done instead of what can’t be done

7.
Emphasize what is next instead of what is past

8.
Offer more options and choices

9.
Be aware of trigger words

10.
Practice the 8 “D” formula

